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I'/TABA 1. OBIIUE ITOJIOXKEHHUA

1.1.1 Hacrostmuii PermameHT pa3paboTaH JuIsl IOBBIILIEHUS KayecTBa
00CITy’)KUBaHUs TOTpeOUTENeil I.9HEPTUH, OKa3aHUS YCIYr W OOpalleHus
3asiBUTE/ICH. PeriiaMeHT sBjgeTcs HOpMaTHBHBIM AokKymMeHTOM AO «3aBox «KpacHoe
CopMOBO», SBISIIOIIETOCS TEPPUTOPHAIBLHON CETEBOIA

opranusanueii (nanee TCO), ycraHaBIHBarOIMM 0a30Bble TPeOOBAHUS II0
00CTy’)KMBAaHHIO TIOTpeOUTENel 3J.9HEPIUH, BKIIOYas OYHOE U 3a0YHOE
o0cIy)KMBaHME, W OIpeNesieT MpaBwia paboThl ¢ 3asABUTENSIMH U
NOTPEOUTEIAMHU YCIIYT I10 Mepeaade ICKTPOIHEPIHH.

1.1.2 PernameHT oOs13aTeieH UII UCIIOJIHEHUS nepconaioM AO «3aBoj «KpacHoe
CopMOB0»,00CITyKMBAIOLIET0 IOTPEOHUTENEH YCIIYT 110 Nepeaade 3JIEKTPOIHEPT U H.

1.1.3 [eiictBue PerimameHTa pacmpocTpaHseTcs Ha B3aUMOIECHCTBHE C
NOTPEOUTENAMU  DJI.9HEPTHU:  (DUIUYCCKUMHU, OPUAMYECKUMHU JIUIIAMHY,
UH/IMBUTyaJIbHBIMU  TIPENIPUHUMATENSAMUA, B TOM YHUCJIE HCIIOJIHUTEIAMU
KOMMYHAJIBHBIX YCJIYT U3 YHCJIa TOBAPUILECTB COOCTBEHHUKOB JKUIbS, JKWIUIIIHO-
CTPOUTEJIBHBIX, KWIHMIIHBIX W HHBIX CHEUAIU3NPOBAHHBIX MOTPEOUTENBCKIX
KOOIIEPATUBOB JTUOO YIPABIISIFOIINX OpraHU3aIUi.

1.1.4 B nenax obGecnedeHns TpeOGoBaHMI HacTosiiero Permamenrta,
YCTaHABIMBACTCSl KOHTPOJIb JEHCTBUI IepcoHalia OpraHu3alMOHHO-
pacnopaaurenbHbiMi fokymMeHTaMu AO «3aBox «KpacHoe CopMoBO» (10IKHOCTHBIMU
UHCTPYKLUMSIMU U TIP.).

Paszgen.1.2 llenu ¥ 3aga4u

1.2.1 Llensto manHoro PeriiamMenTa sBisieTcss COOMIOACHIE HOPM U TIPaBUII
B3aUMOJICHCTBHS C IIOTPEOUTEISIMU J1.9HEPIHH.

1.2.2 3amaueii PernamenTa sBigercs BBIIONHEHHE CIIEAYIOIMX HPOLELY
B3aUMOJCUCTBUS:
® paccCMOTPEHHME 3asiBOK Ha TEXHOJIOTUYECKOE IpucoeauHenue k cetam TCO;
® BbIJa4a TEXHUYECKHUX YCIOBUIl HA TEXHOIOTHUYECKOE IIPUCOEANHEHHE,
¢ obecrieyenne HHPOPMUPOBAHHOCTH [OTPEOUTENEN DI1.9HEPTHUL;
® pearupoBaHMe Ha )KaIOObl U oOpalleHus, obecreueHne 0OpaTHOI CBA3M;
® OLEHKAa CTEIEHH YJIOBJICTBOPEHHOCTH IOTPEeOUTETICH 3J1.0HEPTUH
Ka4eCTBOM yCIIyr IO TepeAave dJICKTPOIHEPIrHU U KadyeCTBOM OOCIY:KHBAHUSL,
® OCYHIECTBJICHHE MOHUTOPHMHIA M KOHTPOJS Hax OOCIyKHBAaHHUEM;
MOTpeOUTENel 31.9HEPIUM, B TOM YHCIE 3a UCHOJHEHMEM PEIleHMIA,
NPUHATBIX 110 JKanobaM u oOpalleHusAM NOTpeOuTeNeH d11.9HEPIUHL.




Pasznaes 1.3 [lopsigoK BHeCEHUsI U3BMEHEHUH B HacTOALUU PersiameHT

1.3.1 PernmameHT yTBepsk1aeTcs TexHu4eckuM aupekropom AO «3aBog «KpacHoe

CopMOBOY.

1.3.2 Bce u3MeHEHMS U JOMOJIHEHMS B PerinaMeHT yTBepIKIatoTCsl TEXHUUECKUM
nupexktopoMm AO «3aBox «KpacHoe CopMOBO».

I'naBa 2. BBAUMO/JAENUCTBHUE C IOTPEBUTE/JIAAMU 3/1.3HEPTHH

Pasaen 2.1 OCHOBHbIe KPUTEPUU U TNAapaMeTpPbl B3aUMOAEHCTBUSA C

NOTPEeGUTEISIMH 3/1.IHEPTUH.

2.1.1 KauecTBeHHBI MNPOIECC B3aUMOJACHCTBHUS C TOTPEOUTEIISIMU BJ1.OHEPTUU
OIpEIEISIETCS CIEAYIOIUMU ITapaMeTpaMu:

e ¢auHOOOpazue TpeOOBAaHMI K KAaueCTBY MPENOCTABICHUS YCIYT,
cOOJIIOJIEHUE YCTAHOBJIEHHBIX CpPOKOB I10 BCEM MPOIELypaM B3aUMOJCHCTBUS;

® UHIUBUYyATbHBIN OAXOM K OTPEOUTENSIM 3J1.9HEPTUH;

e MUHUMM3ALUS BPEMEHU MOTpeOUTENEH 3J.9HEPTUH, 3aTPAadyeHHOTO Ha
[OJly4eHUE YCIYTH, B TOM 4YHUCJIE IOCPEACTBOM MUHUMM3AIMU OYHBIX KOHTAKTOB
norpedureneit si.oueprun u nepconaia TCO;

® OIEpPaTUBHOCTH pearupOBaHUs HA JKAJIOOBl U YCTPAHEHUS BBISBICHHBIX
HEJIOCTAaTKOB B padoTe ¢ NOTPEOUTEIAMHU IJ1.9HEPTUH;

® [I0JHOTA, AKTYaJIbHOCTh U JOCTOBEPHOCTH MH(MOPMALIUH.

Paspges 2.2 3TUKeT 06O €HUA C NIOTPEeOUTE/IIMHU 3JI.IHEPTHUH.

2.2.1 Ilpu npuéme OT MOTpeOUTEIIs JI.OHEPTUA HCbMEHHOIO 3asiBJICHUS
corpyaHuk TCO, HaiesIeHHBI COOTBETCTBYIOLIMMU ITOJTHOMOUMSIMH, O0sI3aH:
® BHUMATEJIbHO U3YUYUTH 3a5BJICHUE NTOTPEOUTEIIS DI.OHEPTUH;
® [IpU HeJOCTaTKe MHGOPMALMU, H3IT0KEHHOU B 3asBJICHUU, BBIICHUTH Y
NOTpeOUTENS 3JI.IHEPTUM HEJJOCTAIOIIUE CBEICHHUS;
® U3BECTUTH IOTPEOUTEIIS AI.OHEPTUU O CPOKE Pa3pEeIICHUs ero MpoOJIeMEbI
WJIH JKAJIOOKI;
® B CJlydyae HEBO3MOXKHOCTH peUIeHUs NpoOJIEMBbI B JCHb OOpalleHus
HEOOXOIUMO MONPOCUTH KOHTAKTHBIE JIaHHbIE TTOTPEOUTEIIS 3JI.OHEPTUH U
U3BECTUTH €0 O PE3yJIbTATe PELICHUs IPOOJIEMBI; IPU HEOOXOIUMOCTH MITH
110 IpOCck0e MOTPEOUTENIS J1.9HEPTUU HAIIPABUTH €MY NTHCHMEHHBIN OTBET;
e 00€CNeYUTh PEruCTPALUIO MMCEMEHHOTO 3asIBJICHNUs, TPEOYIOIEro BpeMeH
JUI IPOPaOOTKU U NOATOTOBKU OTBETA, C YBEJAOMIICHUEM OTpeOUTEIs
JI.OHEPTMM O CPOKax ero HampasieHus. llpu skenanum nmorpeduTess
JJI.OHEPIUU MPEJOCTaBUTh €My KOIHIO 3asiBlIeHUsS C AaHHBIMH DO
COTpPYJHHUKA, IIPUHSBILETO 3asBJICHUE U JaTOM.




I'nmasa 3. OYHOE OBC/IYKMBAHHUE.

Paznen 3.1 [lopsagoK npuemMa noTpeduTesey 3/1.29Hepruu.

3.1.1 OuHoe oOCITy)KHBaHUE TPOU3BOAUTCS B yachl paboThl noapasaenenus TCO,
OTBEYAIOINEro 3a JJaHHBIN BUJ AeSTEIbHOCTU - OTIEN INIaBHOIO YHEPreTHKA.

3.1.2 OunHoe oOciyXKHUBaHUE ocylecTBisgercs coTpyaaukom TCO B pamkax CBOUX
JOJDKHOCTHBIX 00s13aHHOCTEN.

3.1.3 TunoBoit aJIrOpUT™M OYHOT'O OOCITYKUBAHUS HOTPEOUTENS 3J1.9HEPTUU:

® [IpU HEOOXOJUMOCTH IMOTPEOUTENH JI.9HEPTUH 00paAIAETCs K COTPY AHUKY

TCO, xoTopsIii:

® TIPOBOJUT NIEPBUYHBIA IPUEM U KOHCYJBTAIIHIO;

e o0ecreunBaeT HaJIeKallUi MOPSAJOK NPH OOCIYy)KUBaHUU
OTpeOUTENS JII.OHEPTUH;

e B Clydae, €CJIM OTBET Ha BOIIPOC IOTPEOUTENA 3JI.IHEPTUU TpeOyeT
JIONIOJTHUTENBHOW NpOpadOTKU, IPeJIaraeT eMy OCTaBUTh KOHTAKTHYIO
UH(POpPMaLUIO, YTOOBI CBA3ATHCA [TO3JHEE.

e corpyaHuk TCO BBIIONHSIET QYHKIMUA IO peaau3aiiuu noTpeOHocTei

NOTPeOUTES JI.OHEPTUU B paMKaX CBOUX JOJDKHOCTHBIX OOSI3aHHOCTEH, B

TOM YHCIIE:

® OCYIIECTBIAET IPUEM IIOTPEOUTEINS 31.9HEPTUH;

® KOHCYJIBTHPYET NOTPEOUTENS 3JI.IHEPIUHU I10 BOIIPOCAM YCIYT 10
nepeayde IEKTPOIHEPTUH;

® [IpUHMMAET U O(OPMIISET 3asBKU Ha OKAa3aHUE JOMOJTHUTEIBHBIX
yCIyT;

e [PUHMMAaET AOKYMEHTHI JUISl PErucTpaluyd U JajJbHEHIIeH
00paboTKu;

® BBIJACT MOTPEOUTENIO 3JI.IHEPTUM OPUTHHAIBI U (UIU) KOIUU

JOKYMEHTOB, IIOANIMCAHHBIE JTOTOBOPHI U JIp.;

e B Cllydae, €CJIM OTBET Ha BOIPOC IOTPEOUTENS 3J1.9HEPTUH TpeOyeT

JOTIOJIHATEILHOM POPabOTKY, MpeUIaracT €My OCTaBUTh KOHTAKTHYIO
uH(pOpMaIIO, UTOOBI CBS3aThCS MO3IHEE.

® B CIlyyae, €CJIM MOTPEOUTENb 3JI.OHEPTUU HE YIOBICTBOPCH MOSICHECHUSIMMU

corpyauuka TCO, on MmoxeT oOparutbes K pykooacty TCO.

3.1.4 Ilpu oyHoM oOpalieHHUH MOTpeOUTeNeH II.9HEPIUd MOKET OLIThH
npenocrasiaeHa aubo obmenocTynHas UHPOpPMAIUS 10 BOIIPOCAaM OKa3aHUs
YCIIYT TI0 Ilepeade JIEKTPOIHEPIuy, Jub0 HHGOpMAIIHS, Kacarolascs ero
B3aumooTHoenui ¢ TCO. Mudopmanus o B3aumooTHomeHUsIX Mexay TCO u
TPETBUMU JIMIIAMH HE MPET0CTABIISETCS.




I''maBa 4. 3A0OYHOE OBCJ/IY KUBAHHUE.

Pasgen 4.1 [lopAaA0K 3a04YHOTr0 06C/IY>KMBaHUS.

4.1.1 3aouHoe oOcmykuBaHue norpeduteneii sn.oueprun TCO BKIrOYaer B ce6s
JIBa KaHajla CBA3U: Tele(OH M Iepenucka (BKIIOYas IMOYTOBYIO MEPEIHCKY,
JJIEKTPOHHYIO IIOYTY, (PaKCUMUIIBHYIO CBSI3b).

4.1.2 ITapaMeTpsl 00CITy>)KMBaHUS TeNIe(HOHHOTO KaHajla CBA3U:
® IIpHEM BBEI30OBOB OCYIIECTBIISIETCS B pabouyne JHU: OHEAEIBHUK - IIATHULIA,
KpOMe Mpa3JHUYHEIX JTHEH, B padodee BpeMs - ¢ 7.30 10 16.15 1 KpyIiiocyTouHO 110 Tel.
OIIEpaTUBHOM CBS3U:
e anpec: 603950, r.H.Hosropon, yn.bappukan, .1
e HOMep Tel. KaHuenapun-8 (831) 229-64-31; cnpaBounas- 8 (831) 229-64-25;
® HOMEp TeJ. OT/CJIA INIABHOI'O YHEPreTUKA-TJIaBHbIN sHepreTuK - §(831)229-62-29;
e HoMep (akca OTJesa INIAaBHOTO dHepreTrka - 8(831)229-62-64;
® HOMED TeJ. KPYIJIOCYTOYHOM OIepaTUBHOM cBs3u-8(831)229-63-17
e ajpeca 3JEKTPOHHOMN MOYTEHI:
AO «3aBox «Kpacnoe CopMoBO» E-mail: bureau_krsormovo@sinn.ru;
OT/JIeJIa TJIaBHOI'O SHEPreTHKa-ITIaBHBIM YHEPTeTUK E-mail: mokeevsv@mail.ru

4.1.3 Ilepenucka UCIIOIB3YETCS UL HATIPABICHUS JOKYMEHTALUH, CBI3aHHOM C
00CITy)KNBaHUEM, @ TAKKE B CIIydasX I10Jaul IMCbMEHHOTO 0OpaleHus.

4.1.4 OtBer NOTPEOHUTENIO 3J1.9HEPTUN HATIPABIIACTCS 110 TOMY K€ KaHAIy CBSI3M,
10 KOTOPOMY OH IToJajl oOpainenue: 1o TenedoHy, haxkcy, 3JIeKTPOHHOMN UK
OOBIYHOM MOYTE, MK 110 KaHAITy, KOTOPBIN OTPEGUTEND 3J1.9HEPTHN yKa3aJl i
OTBeTa B CBOeM oOpameHuu. OTBeTHl Ha OOpalleHus, IOJAHHBIC
HENOoCPeACTBEHHO coTpyAHUKY TCO, HanpaBsAOTCs TOTPEOUTEITIO DII.OHEPTUH 10
OOBIYHOM MOYTE.

Pasnen 4.2 O6cnyxuBaHue NoTpeGUTE e 3/1.IHEPrUH 0 TeaePOoHY

4.2.1 TlorpeGurenn 51.5HEPTHN MOXKET BOCIIONB30BATHCS MPSAMBIM TeIe(hOHHBIM
KOHTaKTOM.

4.2.2 Tlo tenedonam s MpsAMOro TeIe(OHHOrO KOHTAKTa MOTPEOUTEND
JI.OHEPTUM JIOJDKEH B MOMEHT Pas3roBopa IOJIyYMTh OTBET Ha CBOM Bompoc. B
ciydae, ecni corpyqHuK TCO, oTBeTHBIIMI Ha TenehOHHBINM 3BOHOK TOTPEOUTENS
5JI.9HEPTUH, HE MOXKET JaTh IOJIHBIA OTBET B MOMEHT Pa3roBOpa MIIM MOATOTOBKA
uHpOpMaIUK TPeOyeT HEKOTOPOro BPEMEHH, MOTPEOMTENIO 3I.3HEPrHu
COO0MIAIOT 06 9TOM U yKa3bIBAETCs aTa U BPEMs, KOI/Ia OH MOYKET MEePE3BOHUT
AU TIOJTyYCHUsI TOYHOM uH(OpManuu (BO3MOYKEH BapuMaHT, KOTAa II0
COIIaCOBaHUIO IIepe3BaHuBaeT coTpyaHuk TCO).




4.2.3 Ilpu oOpalieHHH NOCPEACTBOM TeIe()OHHOM CBS3M IOTPEOUTENIO
3JL.OHEPIUH MOKET OBITh MPENOCTaBIeHa JINO0 00IIeI0CTY THAS UHPOPMAILHS 10
BOIIPOCAM yCJIYT IO Tepeiade 3JCKTPOIHEPTUH , BBIJAUU TEXHUYECKHMX YCIIOBUI Ha
nogkmodenue kK ceram TCO, nmubo wuHbOpManus, Kacarolasics ero
B3aumooTHomeHuit ¢ TCO. Mupopmanus o B3aumMooTHomeHUsX Mexkay TCO u
TPETHUMU JIMLIAMH HE NIPEOCTaBIIAETC.

Pa3paes 4.3 lopsa 0k 06paGOTKH NUCbMEHHBIX 06 pale HUil

4.3.1 IluceMenHoe oOpallleHne JOJDKHO OBITh HANpaBIEHO MOTpeOUTeIeM
5.oHeprun 1o aapecy TCO 1o mouTe, N0 3JIEKTPOHHOI 110YTE, haKCUMIIBHOM
CBsI3M, npenocrapieHo JuaHo B TCO.

4.3.2 Bee nmcpMenHsie oOpaienus, nocrynaromue B TCO, perucTpupyoTes u
00pabaThIBalOTCA COTNIACHO PeryaMenTa Jeno npoussoactea AO «3aBon «Kpacnoe
Copmoso». Corpynnuku TCO npoBepsrOT MOIHOTY NIPEJOCTABICHHBIX CBEACHHI I
CCJIM IAaHHBIX HEIOCTATOYHO, CBA3BIBAIOTCS C IIOTPEOUTENEM 3II.9HEPTUH 110 OJHOMY U3
YKa3aHHBIX UM KaHAJIOB CBS3HU B ILIEJAX YTOUHEHUS HHOOPMAIIUU U COTJIAaCOBAHMUS
BPEMCHU IIPUHATUS MEP 110 0OpaIleHHUIO.

4.3.3 OTBeT Ha NIUCHMEHHOE OOpAIICHHE IOTPEOUTENS 1.3 HEPIUH T0JDKEH
COJEPIKATh KOHKPETHYIO MHPOPMAIHIO TI0 CYTH BOIpoca, 3ajaHHoro um, ®.11.0. u
KOHTAKTHBIC JAHHBIC UCTIOJIHUTENA U OBITh NOJMKUCAH YIIOJHOMOYEHHBIM HA TO
JOJDKHOCTHBIM JIUIIOM.

4.3.4 JleiicTBHSA 10 MUCEMEHHOMY OOpAIleHHIO TOTPEOUTEISI 9JL.OHEPTUU HE
IIPOU3BOIATCS B CIIydasx:
® €CJIM TEKCT MUCBMEHHOI0 00paIleH s HE TIOUICKUT IPOYTEHHUIO;
¢ CCJIM OTBCT IIO CYINECTBY IIOCTABJICHHOIO B OOpAIEHUH BOMPOCA HE MOXKET
OBITH JaH €3 pasrialleHus CBEJEHHH, COCTABIISIOINX KOMMEPYECKYIO
TailHy;
® CCIM B IMCbMEHHOM OOpAIICHUN TIOTPEOHTENS JII.9HEPIUH CONEPIKUTCS
BOIIPOC, HAa KOTOPBIX MOTPEOUTEIIO 3J1.OHEPTUH YKe ObLI NPEI0CTABICH
OTBCT 110 CYIIECTBY B CBA3H C PaHEE HAINPABJIAEMBIMU OOPAIICHUSAMH, U TIPU
5TOM B OOpallleHUH He IPUBOISATCS HOBBIE JOBOJIBI HJIH 0OCTOATEIbCTBRA.

4.3.5 IlnceMeHHOe 0Oparenne oTpebUTeIs 5J1.5HePTUH HE PACCMATPUBAETCS
M OTBET Ha OOpallleHue He JaETCs, eCIU B IMCBMEHHOM OOPAICHAN He
YKa3aHbI KOHTAKTHBIC JaHHBIE OTPEOUTEIIS DI1.OHEPTUHL.




4.3.6 Ilpu 1r060M MUCHbMEHHOM OOpaIll€HUU OTPEOUTENS 31.9HEPT U MOYKET
OBITH MpeocTaBiieHa JIM00 001e 0CTyTHAs HHPOpMaLUs 110 BOIIPOCaM YCIyr
10 Tepeaue AIEKTPOIHEPTUU, MO0 MH(MOpMAlKs, Kacarollascs ero
B3aumooTHoteHus ¢ TCO. Mudopmanus o B3aumooTtHoeHusix Mmexay TCO u
TPETHUMHU JIMI[AMU HE NPEJOCTABISAETCS.

4.3.7 TumnoBele MapaMeTpsl NPeIeIbHON IPOAOKUTEIBHOCTH 00paboTKI
IMCHbMEHHBIX 00pallleHUI YCTAHABIMBAIOTCS B COOTBETCTBUU C IEHCTBYIOLIUM
3aKOHOJATEIBCTBOM.

I'naBa 5. UHTEPAKTUBHOE OBC/IY KUBAHHUE.
Pa3gen 5.1 lopsaa0K 06pab0TKHU HHTEPAKTUBHBIX O0paleHU .

5.1.1 uTepakTBHOE OOCTY>KUBAHUE JOJKHO 00ECTICUUTh:

® BO3MOXKHOCTH IIPEOCTABJIEHUS CIIPABOYHOU MHGOpMAUU OOJIBIIIOMY
KOJIMYECTBY MOTPEOUTENEH 3J1.9HEPTHH;

e JIONOJIHUTEIBHBIN KaHa B3aumoaericteus ¢ TCO s norpeduteneit
3JI.9HEPIUH, UMEIOIINX 10CTyI B MIHTEepHET;

e uHpopMupoBaHUE NoTpeduTene 3a.9Heprun o0 HoBocTsIx TCO, u3MEHEHUsIX B

[EpeYHe MPEIOCTABISAEMBIX YCIYT.

® YJIOBJIETBOPEHHUE 3aIIPOCOB IMOTPEOUTENEH 1.90HEPT UM HA

OKa3aHWe/M3MEHEHUE YCIIyT;

5.1.2 IloTpebuTenn 371.29HEPrUM MOJTYYat0T UHTEPECYIOLTYI0 HHPOPMAIIHIO Ha
opunmansHoM caiite TCO www.krsormovo.nnov.ru_B pasaene «Packpeitue nuHbopMaIum,
nanee «Mudopmanus mo OI'Dy.

I'1aBa 6. ”TH®OPMALIMOHHOE OBECIIEYEHHUE MNOTPEBUTEJIEA
JJI.OHEPI'HMU.
Pa3zzen 6.1 lMMopsaagok HHPOPMALUOHHOI0 B3aUMO L€ CTBUA

6.1.1 MudopmanimoHHoe B3aUMOJIEHCTBUE C TOTPEOUTEIISAMHU 3J1.9HEPIHUH UMEET
cienyroume Gopmsl:

e MaccoBO€ MH(GOPMALIMOHHOE B3aUMO/IEICTBHE;

® VHIMBUIyaJbHOE UH(OPMALIMOHHOE B3aUMOICHCTBHUE 110 3aMpOCy;

e npejocrasiaeHue uHdopmarmu o uHumatuse TCO.

6.1.2 MaccoBoe MHPOpPMAIMOHHOE B3aUMOJICHCTBUE 3aKIIIOYAETCS B
pasmemiennn B CMM nybOnukaumii o pesreasHoctd TCO, HampaBiIeHHBIX Ha
MH()OPMUpPOBaHUE MMUPOKOH 001ecTBeHHOCTH 0 AesteasHoctu TCO.




6.1.3 UnauBunyanpHoe HHGOPMAIIMOHHOE B3aUMOJCHCTBHE 3aK/IIOUAETCS B
[PEJOCTABIEHUN KOHCYJIBTAllUN 110 3ampocy NOTPeOUTENsT 3J1.9HEPrUu.
Wudopmanus, uMeromas npsMoe OTHOLIEHHE K MPEIOCTaBISIEMBIM MOTPEOUTEIIO
9JI.OHEPTUHU yCyraM, JOJDKHA IIPENOCTABIIATECS €My I10 IEpBOMY TpeOOBaHUIO
BHE 3aBUCUMOCTH OT HH(POPMALIMOHHOIO KaHajla ¥ B YJOOHOM JUIs OTpeOuTeIs
aj1.9Hepruu Gopme.

6.1.4 KoHCyapTanMu nperocTapisitoTCs M0 CISAYIOIIUM BOIIPOcaM:
® CpOKHU BBIIIOJIHEHUS JAEHCTBUM, BXOASIIUX B KomrieTeHuuo TCO;
® KOMIUIEKTHOCTh (JJOCTATOYHOCTH) TPEJACTABICHHBIX JOKYMEHTOB,
HEOOXOMUMBIX UISI BBIIOJHEHMS ACHCTBUM, BXoaamuX B koMmnereHuwo TCO;
® [IepeuYeHb JIOKYMEHTOB, HEOOXOMUMBIX IS BBIIOJHEHHS IEHCTBHIA,
Bxoaa1mux B komrierennuoo TCO;
® LCTOYHUK TOJIyYE€HUsS] JIOKYMEHTOB, HEOOXOIMMBIX JUISI BBIIIOJTHECHUS
necTBui, Bxoasamumx B komnereHuo TCO;
e BpeMs Npuéma U BbIaUM JIOKYMEHTOB;
e 1OpsfoK oOKajmoBaHUsS JeHCTBUI (Oe3aeicTBUi) W pelneHHiH,
OCYLIECTBJIIEMBIX U IPUHUMAEMBIX B X0/1€ ucronHenus: pyuxuuii TCO.

6.1.5 IlpenocraBienue noTpeOUTENSAM 3J1.90HEPrun HHGOpMAIHH, KaK 110 3a1pocy,
Tak 1 1o uHuumaruse TCO, OCylIecTBISIETCS 4Yepe3 OYHBIE, 3a0uYHBIC U
MHTEPAKTUBHBIE KaHaJIbl MH(MOPMALMOHHOIO B3aumojeucTus. Cpoxu
peNoCTaBIeHUs HHOOPMALIUU COOTBETCTBYIOT BBIIIEYKAa3aHHBIM CPOKAM OTBETOB
Ha oOpalieHus norpedureneit ai.9Hepruu (riaBsl 3-6).

6.1.6 ITo nannmaruse TCO norpeGUTENSIM 3J1.9HEPTUU JIOJKHA TPEAOCTABIATLCS
cnpaBoyHas nH(Gopmarusi. K cipaBounoit nHGOpMaIuu OTHOCSTCS
® U3BJICYEHHA U3 3aKOHOJATEIBHBIX U MHBIX HOPMATHUBHBIX IPABOBBIX aKTOB,
CoJIepIKallX HOPMBI, perynupyromme aestesbHocts TCO;
e [IEpeuYeHb yCIyT, npenocrapisieMbix TCO;
® IIepeuYcHb JJOKYMEHTOB, HEOOXOJUMBIX IS BBINIOJHEHUS JEHCTBUIA,
BXO/ISIIIUX B KOMIIETEHIUIO cOTpyaHUKOB TCO;
® MeCTOpacnoloKeHue, rpapuk (pesxum) paboTbl, HOMepa TelaehOHOB,
e ajpeca ViHTepHET-CAalTOB U 3JIEKTPOHHON MOYTHI OPraHU3ALMH, B KOTOPBIX
NOTPEOUTENSAM II.OHEPTUU TIPEAOCTABIISIIOTCS IOKYMEHTBI, HEOOXO0IUMBbIE
JUIS BBIIIOJIHEHUS JEUCTBUM, BXOAAIIMX B KomrieTeHIno TCO;
® IIOPSIIOK ITOJIyYEHUS] KOHCYJIbTaIlUi;
® TOpANOK OOKaloBaHUS JeiicTBU (Oe3AeiCTBU) M pelleHuii,
OCYIECTBJIAEMBIX U IPUHUMAEMBIX B X0/ie ucrionHeHus Gpyukumiit TCO.

6.1.8 MurepakTtuBHOE MH(MOPMHPOBAHUE BKIIOYACT B CeOs CIPABOYHYIO
uHpopMmanuio, pazmenieHHyto Ha caiite TCO.




